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Return Service Requested
Our Mission is to provide nutritious meals to seniors, the homebound and the disabled in 

northern Onondaga County, and to advocate for their overall well-being.

MEAL TIMESMEAL TIMESMEAL TIMES

We’re social!

A Message for the Executive Director

A Gift for all occasions!
A donation to North Area Meals on Wheels is 
an appropriate gift for any occasion -- birthday, 
anniversary, thank you, wedding, in appreciation, and 
even Christmas.  Your recipient will greatly appreciate 
your thoughtfulness, not to mention how appreciative 
we would be of your support to our Mission.

2020 has been an interesting year to say the least! What started 
off as some extra precautions turned our organization into a 
whole new operation!

In the beginning of the COVID-19 Pandemic, we reacted 
quickly and stockpiled hundreds of emergency meals to send 
out to our clients in the event of a shutdown. We sent shelf 
stable blizzard bags for back up, as well as notes to our clients 
assuring them that we were taking extra precautions to keep 
everyone safe. We followed health officials’ advice on how to 
protect others against the Coronavirus. We sanitized more 
thoroughly and frequently, and we started limiting the number 
of people that came into the building. We had a plan in place 
to protect our vulnerable clients, staff, and volunteers, in case of 
an outbreak. Little did any of us know how serious the situation 
would become!

Once the infection numbers started to rise, we had to make 
major changes. 

• We had to discontinue the process of allowing our 
volunteer drivers to come into the building and socialize, 
while they packed the meals that were going out. 

• Our staff and kitchen volunteers began to pack for them 
and bring them out to the cars. 

• We had to limit our kitchen staff due to social distancing, 
so many volunteers had to put in multiple days, as well as 
staff members filling in spots that were needed. 

• We also lost many of our senior volunteers at this time 
due to fear that they may catch the virus. 

• And the worst change that we had to implement was not 
being able to go into our client’s homes, when we deliver. 
Our clients are at the highest risk amid COVID-19, and 
although we needed to keep them nourished and fed, 
we also had a responsibility to keep them safe. I know 
that they missed (and still miss) that interaction and 
companionship part of Meals on Wheels.

• We implemented an extensive safety plan which included 
delivering 3 days of frozen meals to limit the amount 
of physical interaction between all parties. This was also 
difficult because we pride ourselves on serving delicious, 
hot meals that our clients love. We did not want to stop 
serving our seniors for one day, so this was the alternative. 

Support…
North Area Meals on Wheels by
shopping at AmazonSmile. Go to

AmazonSmile, click on it and 
choose North Area Meals on 

Wheels as your charity!

 Thank You!

Many clients called expressing their thanks and gratitude for 
keeping them fed. We received many referrals from the county 
for people who needed food and were not able to leave their 
homes. Our plan also included our safety procedures such as 
health screening/temperature taking of all persons entering the 
building or delivering meals, and procedures added concerning 
hygiene and cleaning. Some of the other obstacles we ran into 
were the increase cost of food, cleaning products, and PPE. 

And now for some positives….YES-there were amazing things 
that happened during this Pandemic. You will be happy to 
know that we are making our way back to some normalcy 
at NAMOW. We are back to delivering hot and cold meals, 
Monday-Friday. Some of our volunteers pre-COVID have 
returned to help us do this! 

We are hopeful that soon we will be able to slowly allow our 
volunteer drivers to re-enter the building and be able to resume 
our in-home visits with our seniors. We will continue to seek 
guidance from health officials to ensure appropriate timing.

I can honestly say that this was the most challenging and 
difficult time of my working career. There were times that I lost 
sleep at night wondering if I was making the right decisions. 
The responsibility was great and weighed on me heavily. The 
bottom line is, I couldn’t have done any of this without all of 
YOU! The staff at NAMOW has put in tireless hours these past 
6 months. They sacrificed their own health to make sure that 
seniors in our community never went hungry. I am so thankful 
for the team we have at NAMOW. Our volunteers stepped 
up, some working multiple days a week to help, when needed. 
The community reached out and volunteered to do whatever 
was needed during this stressful time. We also received an 
increase in donations, specifically to help with Pandemic related 
expenses. THANK YOU for joining us in our mission, even 
during a Pandemic, to make sure no senior goes hungry!

Jennifer Covert, Executive Director
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Time for Blizzard Packs!

In spite of Covid-19 and closed school offices, a record 
number of applications were received. The committee 
was very pleased with the caliber, quality, continuing 
education plans, and the amount of community and 
school activities these applicants demonstrated.

Each applicant’s submission was rated using a point 
system for each category by three NAMOW volunteers. 
A challenging task for sure, since only two scholarships 
were available.

It is our great pleasure to announce the two deserving 
winners; receiving a $1000 scholarship each.

Rachel DeRuby is a graduate of Oneida High School. 
She plans to obtain bachelor degree and continue into 
Law School at Lynchburg, VA.  Rachel’s grandparents, 
Rex and Janet Franklin have been loyal and dedicated 
volunteer drivers for many years.

Emma McCarthy is a graduate of Mexico High School. 
Her college plans are to pursue Illustration & Design 
at Rochester Institute of Technology.  Volunteer Sue 
McCarthy is her proud grandmother.

We at NAMOW are pleased and proud of these 
students and wish them well.

Each winter we supply emergency “Blizzard Packs” for 
our clients to have available, when we need to close due 
to inclement weather. Please consider donating shelf 
stable items from the list below or making a monetary 
donation to help us assure our seniors do not go hungry 
during the winter months. We will be preparing 800 
Blizzard Packs.

As you shop, please pick up some of the above items and 
drop off weekdays 8 a.m. to noon at 413 Church Street, 
N. Syracuse. Thank you, in advance, for your generous 
donation, so “no senior goes hungry.”

Bottle Drive
Changing
Times
Our first Bottle Drive was held in 2006 and raised $300. At 
that time, we were doing 2 collections a year, with volunteers 
sorting and counting in the NAMOW parking lot. 

Today -- We “continuously collect”, with many community 
members and volunteers dropping them off regularly. 
Donations are transported to volunteer Mary Barkley’s 
garage, where they are sorted and counted. The redemption 
center is picking up about monthly. The most recent pick-up 
was over 30,000 containers generating $1526.80! Year-to-
date bottle and can returns have generated $5,168 in support 
of our mission.

Special thanks to Mary Barkley for the use of her garage and 
her efforts in sorting and counting containers. Also, thanks 
to Dave Morgan, Norm Pray and Dave France for their 
dedication and endless efforts to make this happen.

PRESIDENT’S MESSAGE 2020
I cannot believe that 2020 is almost behind us. I’m sure 
that most of us wish that it was behind us, so we could get 
back to some normalcy! This has been a very challenging 
year/time to say the least. However, through it all, 
NAMOW never wavered and accepted the challenge to 
continue to ensure that our community seniors were fed 
nutritious meals. Our dedicated staff and loyal volunteers 
were able to adapt to the challenges of the pandemic 
and adjust our processes to comply with the government 
mandated guidelines to continue to serve our clients. The 
cooperation between the staff and volunteers was amazing 
and the Board of Directors is so grateful for everyone’s 
dedication and commitment to get the job done. We 
know that it was difficult and stressful and we cannot 
thank everyone enough. 

2020 Year to date through July…
• We have served 76,734 nutritious meals, which is 

11,697 MORE than last year through July.
• Record number of clients being served: Peaked at 

317!
• 250+ dedicated drivers, cooks, kitchen volunteers, 

along with our 10 staff “got the job done”!!!
• Generous community financial support to Meals on 

Wheels, for which we are truly grateful, has helped 
us meet the needs.

Annual Meeting:  We put the Annual Meeting in May 
on hold related to Covid-19 restrictions. The Board 
of Directors (BOD) has been discussing options to 
accomplish the goals of an annual meeting as these 
restrictions continue.  At this time, we are considering 
a couple of options. A decision will be finalized at the 
October BOD’s meeting and the membership will be 
notified.  Meanwhile, the current elected officers and 
directors have and will continue to serve until the Annual 
Meeting occurs.

To each of YOU, our generous donors, volunteers, 
the Board of Directors, our staff and our Executive 
Director, thank you very much. Your support is greatly 
appreciated!!! Whatever your gift is to us, the gift of your 
time, your talent or your financial support, it provides the 
components for the success of NAMOW in putting 
a smile on the face of the seniors we serve.

Paul D. McGuire, President
Board of Directors

2020 NAMOW
Scholarship Winners

NAMOW employees from left to right back: Annie Harrell, 
Gail Chase, Director Jennifer Covert, Rosemary Fernon, 

(front) Stephany Richardson, Melissa McMahon.

Emma McCarthy

Rachel DeRuby

What’s New?
If you have driven by 413 Church Street, you have to have 
noticed our new electronic message sign! We now have the 
ability to remotely post multiple NAMOW focused and 
general community interest messages.  Items to be posted will 
include contact information for potential clients, requests for 
new volunteers, emergency information such as Amber Alerts, 
medical and shot clinic information, community caring/
education messages and promotion of NAMOW fundraisers. 

A big THANK YOU to the Central New York Community 
Foundation for providing a significant grant for funding a 
portion of the new sign and its installation. 

If you have not already, please drive by and see the new sign. 
We believe it is a significant improvement aesthetically and 
supports our ability to post information that will benefit both 
NAMOW and the general community. 

Please consider donating these items only. 
Single-serving sized, please!

• Tuna Salad (3 oz., pop-top lid)
• Chicken Salad (3 oz., pop-top lid)
• Lipton Soup Packets (low sodium)
• Oatmeal Packets
• Bottled Water (16 oz. size)
• Peanut Butter or Cheese filled Crackers
• Juice Boxes
• Fruit Cups (low sugar) 
• Granola Bars (low sugar)
• Applesauce
• Raisins
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Annie Harrell (L) and Mary O’Brien (R) serve it up!

PASTA NIGHT FUNDRAISER!
Please join us for a night of great food and fellowship!
All proceeds help serve meals to our Seniors in need!

TICKETS $10
CHILDREN (12 & UNDER) $6

NORTH AREA MEALS ON WHEELS
413 Church Street
452-1402
www.namow.org

Thursday, October 29th
4-7 PM

TAKE OUT OR DRIVE - THRU!
*Due to COVID-19, we will not be offering an 
Eat-in option

• Pasta 
• Homemade meatballs
• Salad
• Bread
• Dessert

Annual Volunteer 
Picnic-Drive Thru style!
One of our favorite volunteer events of the year is our 
annual picnic. Due to COVID-19 restrictions, we 
couldn’t have our typical picnic this year. So, we hosted 
a “Drive-thru” Picnic. Our volunteers pulled up in their 
cars and were greeted by our friendly staff, who gave them 
a gift and a made-to-order picnic lunch! Much fun was 
had, even though they couldn’t throw water balloons at 
the Director this year!

Seafood Pasta Salad
A NAMOW crowd pleaser! This quick and easy cold pasta 
salad with imitation crabmeat is a colorful dish with healthy 
ingredients and great for entertaining or to enjoy yourself!

Serves: 10 - one cup servings
Ingredients:
20 oz.   imitation crabmeat
16 oz.   tri-color rotini
4 large  celery stalks
1 ¼ c.   mayonnaise
2 Tbsp. sugar, white granulated
2 Tbsp. white vinegar
¼ c.   skim milk
¼ tsp.   black pepper
1 ¼ c.   green peas, thawed out

Directions:
1. Cook pasta to al dente and rinse with cold water.
2. Chop celery stalks and imitation crabmeat.
3. Wisk together milk, vinegar, sugar, mayonnaise and black 
pepper, until the sugar is dissolved.
4. Combine the cooked pasta, chopped celery, peas, and 
chopped imitation crabmeat. 
5. Add the dressing mixture to the mixture, until all are evenly 
coated.
6. Chill the salad to under 45 degrees in your refrigerator.

Once chilled it is ready to enjoy!
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